Thursday, December 06, 2007

g : y Best Western

Cambridge Hotel

. ‘ & Conference Centre

730 Hespeler Road
Cambridge, Ontario N3H 5L8

To Whom It May Concern: (519) 623-4600
Fax: (519) 623-2688

For Reservations Call
1-800-WESTERN

Re.: ATR 4 www.bestwestern.com

Dear Sir or Madam:

I am pleased to recommend ATR Carpet Cleaning for any light or heavy duty carpet
and/or upholstery cleaning. ATR started cleaning projects in our Hotel in early 2006
with amazing results.

We have worked with various cleaning companies over the years with satisfactory
results. However, there were certain areas that we were less than satisfied, such as some
of our upholstered furniture and certain carpeted areas. 1 thought that it would be
impossible for any cleaning company to rectify these problematic areas until we gave
ATR Carpet Cleaning a try. Needless to say we are more than happy with the results.

The fact that ATR stands behind their work 100%, speaks volumes with respect to how
serious they are in their work and in pleasing clients. Therefore, once again, it is with
pleasure that I give this letter of recommendation on ATR’s behalf.

Sincerely,

/Ly@vt &
e

Dorothy Romanowska
Operations Manager
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